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David Pfaff with Westlake Indian Hills Ace Hardware is coming off a very busy first quarter of t
year. Besides continuing to transition his store to the Westlake ownership, he also wasQbair
of Maintenance Mania and current Chair of the Newsletter Ambassador program. With all thes
duties keeping him busy well into the evenings, he still is first to ask what more he can do for
clients and committees he is involved with.

David began in the industry doing apartment maintenance and then moved into sales which he
has been doing the last 25 years, about five years ago he joined the Indian Hills Hardware teal
and became involved with the AAGW. Since then he has been building relationships with thos
the area which he says is the most rewardi
others and myself. | try to listen to those in our organization and give feedback regarding their
opinionso6 Pfaff said.

The best thing he believes the AAGW has going for it are its educational and networking oppo -

nities and the future should include increased focus on those areas so we can continue to gro nﬂ"l 'I pfﬂff
as an association. Pfaff added, ol have f - 3
have seen a lot of great changes during my time with the AAGW and feel we are heading in th weStIake Indlan Hl"S
right direction. As the chair of the Ambassador committee | am always encouraging others to

invol ved. Pl us everyone wants to hang out




aﬁirQ ﬂ!iii’¥k{&iii;
The Grapevine

Prebyy MOke Phari s

FyATlea2yad ySSR adNBy3a fSHRSNRO®

OKIF NI OGSNI 2F AdGU&a fSFRSN®» CNRY
a2YS 2dziadlyRAYy3 fSIFIRSNAO® C2 NJ
RAOARdIzZ a4 GKIG KFa GKS SySNHeé>X R
® ¢CKFG AYRAGARdIzZEE Aa W2akK ¢dzNYyS
a2y (2 aSNBAY3I F2N aSOSNrft &SI Na
Ao 2 V-AKIANNDf 2IZARAYEAS / @2 dzy R F2NJ GKS w
l 3a20A a2y ® 2 KIFGSOSNI GKS LINepa2S

L NBYSYOSNI fIad eSIN gKSy/ RM2ZRNE 3R ZdeNI avR D BNA G 250 F\BIN
wSR® Ly 2NRSNJ F2NJ dz&i KANI &S v @bt ( iKKIS NGB A DKBY | NERh ¢ 5
'y R W2 ak N gagE HhkySS

w S C § zZf 2dza 2 LR NI dzyAde sAGK

0 d
KA 0 SgSNI 2dzRIYSyY i NXzt S
A Ad ySg LRaAo2yd D

0/ 2yaydzSR FTNRY tIF3S m0

0STF2NB (Il 1Ay3daikgazdDalloRy?2 PEBNOG S GKS LI &ad &Sk N
S 6FyGSR (2 ONARYy3 dzZlJ GKS Go2 oArAffa wOBOSNESOdzMAGE I
¢CKAOIdie & BYPORMNI ISR KAY G2 GStft az2Nlry (2 Y20S GKSY |
OWdzZRSNB OF YS LINBLI NBR® LG 61Fa&a AYLINBaar@dSe 1S UffSR dz
{SYIFHiSTORNEARGs SOBYRY & 26 | 02dzil &

¢tKS K2ySai RA&AOdaAaAiAzy 61 & 6St 02YSRE ¢KAOldzZ G &l ARX S
AONR LI SRY aotdwlHzn® S6BSY(IRREBSR® dza Ay (GKS YSSoy3d &I a
CKAOIFI dIDO SR R2KS® 320 (G2 YI1S GKSANI LRAYyGaAD

¢CKAOFdzZAZ G alrea GKS FLINIYSYyd AyRdzZAaGNE KF& YFRS 3ANBI G

i @l &g2 Yiye 2@ OBRYBIKSHNBFGyRS2yte GFf] loz2ddi 6K2
LJ2 NI by 0 ¢ CAK/AROdbAd@NB S5 F § R®@8 1y 26 6K2 68 FNB FGREABEG GBS 2
6K2 65 FNBS odlzi 6KEG 68 6Fyaod

CFHNNBtf o1& LXSHASR GKIG wdRSNI dzy RENRG22R GKS A YLR NI

o3

S 'y &aS8SS GKId ' YSNAOIya G2RI@& giS02 yR2d&EON WREBE EIZ(@ | 4§
GwodzZRSNB al AR GKIFIG KS aSSa ONIYySa SOSNEGKSNBI o0dzZAf RAY:
0SSOI dzaS (KSe OKz22asS (2o

n O



w NMONTHLY M EMBERSHIP
RAEEMMVIEETING 4. 25

THE IINDUSTR STANDARD

NAA Clicksl ease BZB

back to basics

Part II: Asking Qualifying &
Probing Questions

Monthly Membership Meet i nglAbddAverius: M&dbérs $27.60 Nenbambears $#7t00 g r a m

Odds are those in the industry have heard of the NAA Cldustnk & Lea
standard? How can it benefit your business? What are its legal benefits? Join us at Abode Venue on April 25th from 1tBpmas NAABG s
Peter Gaviorno will be our guest speaker that will answer these questions and more. The meeting will also include Pardut Bfack to

Basics series covering the key questions you should ask before your property tour and why they are so important.

Fair Housing 101: An Introduction to Fair Housing
3 101 April 26th, 9:00am-12:00pm, Abode Venue, 1330 East Douglas Av
Members: $79.00, NonrMembers: $99.99 =)

The Fair Housing Act turns 50 this month and AAGW & IREM will THE FAIR HOUSING ACT

celebrating together by offering Fair Housing education. Robynn

Haydock with At Home Apartments will lead the class. This educati
- f is highly encouraged and required by most employers.
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YOUR AAGW AMBASSA

GERON SMITHGeneral Manager BETTY WARBS\RD Sales
Phone: (316) 3770277 Phone: (316) 941-4040

gsmith@actcat.com B.Wares@metroappliancesandmore.com
Thursday, April 12th, 11:30 anfi 1:00 pm ADVANCE CATASTROPHE METRO APPLIANCES & MORE
Furniture Options TECHNOLOGIES
Board of Directors Meeting

ERIC FAHNESTOERranchisee CHRIS RICKERSONresident
Wednesday, April 18th, 12:00 pnii 1:00 pm Phone: (316) 6554303 Phone: (316) 2022082
Furniture Options Eric@OxiFreshKS.com chris@wichitastaffing.com

Suppliers Council Meeting

. . OXI FRESH CARPET CLEANING | ELITE STAFFING SOLUTIONS
Wednesday, April 25th, 11:30 anfi 1:00 pm

Abode Venue
Monthly Membership Meeting: Click & Lease Program TOM STEWARTSales Representativdd JEREMY PARKuUsiness
Phone: (316) 9420188 Development
Thursday, April 26th, 9:00 anii 12:00 pm Sherwin.ict@gmail.com Phone: (316) §70972?
Abode Venue JParks@FurnitureOptions.com
Fair Housing 101 SHERWIN WILLIAMS
FURNITURE OPTIONS

Thursday, May 10th, 11:30 anfi 1:00 pm
Furniture Options
Board of Directors Meeting

DAVID PFARFCommercial Sales
Manager
Phone: (316) 2594876

Wednesday May 16th. 12:00 pn‘ﬁ 1:00 pm David@IndianHillsHardware.com

Furniture Options

. ) . INDIAN HILLS ACE HARDWARE
Suppliers Council Meeting

JESSE BAR&Owner PEGGY AVILEBZustomer Service Rep
Thursday, May 17th, 11:30 anfi 1:00 pm Phone: (316) 9908236 Phone: (316) 2627378
Abode Venue support@truebluecrewllic.com pavilez@americanpestonline.com

Monthly Membership Meeting
TRUE BLUE CREW AMERICAN PEST MANAGEMENT



https://email23.godaddy.com/search.php#

Thank you to our
newsletter sponsors:

€O

901 S. George Washington Blvd.
: Wichita, KS. 67211
Emily Teffer 3162607328 tel
MDU ACCOUNT MANAGER
316-249-9532 cell

emily.telfer@cox.com

b.wares@metroappliancesandmore.com
metroappliancesandmore.com




